Traumatic Brain Injury (TBI) Survey Results

Background
The Independent Living & Community access Division is in the process of preparing the Request for Application RFA for TBI grant funding.  The Department reached out to TBI stakeholders for input to finalize the RFA.  On December 18, 2014, the DOR published a ten question survey to be completed by midnight, January 4, 2015.  The survey asked how RFA elements should be weighted and whether the department should offer six or seven grants.  Finally, the survey asked if a seventh grant is offered, whether the proposed grantee should be selected based on providing TBI services in an unserved geographic area or in an unserved urban area.
Who Responded
Respondents were asked to identify themselves by category and to select all categories that applied to them.  37 respondents identified themselves by at least one category: 65% as service providers, 30% as advocates, 11% as DOR employees, 8% as consumers and 8% as caregivers.  14% identified themselves as “other.”  All respondents did not answer all questions, but between 30 and 34 respondents answered most of the remaining questions.

Results
Eight of the survey questions focused on the relative importance of specific elements in the RFA.  Responses demonstrate strong consensus that the most important element of the RFA asks service providers to describe their organizations’ experience and proven effectiveness in providing services to individuals with TBI or similar conditions.  Most respondents agreed three elements were either “critically important” or “important.” Those elements ask service providers to describe:
· organizational structure and capacity,
· methodology for evaluation, quality assurance and confidentiality, and
· [bookmark: _GoBack]core TBI service.

Most respondents found the following three elements to be either “Important” or “Critically Important.” However, shown below are small  percentages of responses that found these elements “somewhat important:” 
· providing accessibility to individuals that are representative of the geographic area served – 17%
· having cash flow sufficient to meet monthly expenses – 16%
· Descriptions of key personnel – 10%.

Respondents expressed wide ranging opinions on the importance of the final RFA weighting element.  The survey asked the importance of Medi-Cal Waiver Services. 25% of the respondents expressed this element was “Not Very Important, 22% expressed the element “Somewhat Important”, 31% expressed that the element was “Important” and 22% expressed that the element was “Critically Important.”  

The final two questions of the survey concentrated on whether or not the department should offer a seventh grant given diminishing TBI funding for grants.  63% of the respondents want the department to offer a seventh grant.  The survey asked whether to award the seventh grant to an applicant that provides TBI services in an unserved geographic area or in an unserved urban population.  72% of respondents want the grant awarded in an unserved geographic area.  

