California Committee on Employment of People with Disabilities
Approved Meeting Minutes

Thursday, March 13, 2014
9:00 a.m. – 3:00 p.m.
UC Davis Health System Education Building
4610 X Street
Sacramento, CA 95817

Members Present: Johnathan Clarkson, Denyse Curtright, Mark Erlichman, John Ervin, Eric Glunt, Laurie Hoirup, Tom Lee, Maria Nicolacoudis, Jaime Pacheco-Orozco, Liz Pazdral, Dennis  Petrie, Ken Quesada, Elsa Quezada, Sandra Rainwater Lawler, Joseph Williams, Anita Wright, Joe Xavier 

Staff and Departmental Colleagues: Sarah Triano, Executive Officer; Rachel Stewart, Staff Manager; Marissa Clark, Analyst; Megan Juring, Deputy Director Department of Rehabilitation; Robert McCarthy, Analyst

Item 1. Welcome and Introductions					
Maria Nicolacoudis, Committee Chair, welcomed members, led introductions and reviewed the agenda and desired outcomes. 

Members introduced themselves with their name, affiliation, and the question of the day, which was “Have you ever had a doctor or other medical service provider with a disability?”
			
Item 2. Action to Approve December Meeting Summary 
Members reviewed the December 12th, 2013 meeting summary, offered minor edits, and then called for a vote to approve them.

The meeting summary was approved with a majority vote. 

Item 3. Disability and Health Sciences: Panel Presentation 	
Students, medical residents, and current professionals in California’s health services sector discussed the promising practices, barriers, and hiring/retention needs related to employing people with disabilities in the health professions.  


Panelist 1: Ericka Okenfuss 
Genetic Counselor and Program Coordinator for the Skeletal Dysplasia Program at Kaiser Permanente

Panelist 2: Dr. Cathy Liu 
Graduated from Emory University School of Medicine in 2007.  She attended U.C. Davis Medical Center as a first-year resident when she was hit by a car while she was running.  She sustained severe traumatic brain injury (TBI) that affected her speech.  Now, she is gaining momentum and achieving her goal - to be a doctor again.

Panelist 3: Amanda Mooneyham
A fourth year medical student at UC Davis School of Medicine. She is involved in the Rural-PRIME program and hopes to serve the medically underserved in Northern California.

Panelist 4: Lisa Craib
Employed by Children's Hospital Oakland materials management department since 2009. Lisa came to her position by first doing an internship through Children's Hospital's Project SEARCH program. 

Question: Why did you decide to go into the healthcare field?

Ericka: Was involved with disability groups and medical advisory boards, where she met medical professionals and learned the field. 

Amanda: Had a summer job at a coroners office, and while there she encountered many deaths  related to suicide or drug overdoses, which resulted in her wanting to become a doctor.

Question: What helped you in navigating your schooling and/or establishing a career in the health sector?

Amanda: Seeking out and identifying great mentors with and without disabilities whom she could go to for guidance and advice. 

Lisa: Job coaches helped her learn the job, the schedule, and how to stay focused.  They offered ongoing assistance in the event she was unsure of what steps to take.  

Question: Any types of assistive technology or accommodations that assisted with school/career?

Cathy: Uses a walk aid and a sabo-flex to help improve her mobility and hand dexterity.

Amanda: Used captioning (CART) for first two years, then in clinical setting used ASL interpreters.  Also invented and made her own clear facemask so she could lip-read while in her surgery rotation.

Question: What were some of the barriers you faced (either in school or entering into the field as a professional)?

Ericka: Going into a genetics profession as someone with a genetic condition was a perfect place because her colleagues did not have any misconceptions about her disability. 

Amanda: Being allowed proper accommodations for board exams. Had to advocate for herself in order to be allowed to use her own stethoscope to identify heart and breath sounds during the exam.  

Question: What would you recommend the Committee do in order to increase the number of people with disabilities working in the health sector?

Lisa: Highlight the fact that people with disabilities may have a shared experience/understanding with their patients that most other providers wouldn’t. This can lead to a better relationship with the patient and delivery of better care.

Amanda: Examine if the technical standards for medical school are acting as a barrier for people with disabilities trying to enter the healthcare field.  A lot of the standards are focused on how a person must physically complete a task rather than what the task is, they often don’t account for accommodations or the possibility that the task can be completed through an alternate method.  

Members then engaged in an interactive discussion with the panelists. Below are some themes that were discussed.
· Some panelists have encountered discrimination or stigma from employers within the healthcare field because of their disability 
· The benefits of having a job coach and the support they can provide
· The need for new and innovative assistive technologies for people with disabilities who work in healthcare settings (such as a stethoscope that could work wirelessly with a hearing aid)
· The benefits of seeking out formal and informal mentoring relationships 
· [bookmark: _GoBack]Continuing to educate employers on actual cost of accommodations; Although prices do range, majority are inexpensive 
· Opportunity to work with organizations involved in health careers education to include photos, etc. of people with disabilities in their marketing materials 
· Utilization of Cal Jobs as one central location where employers can go to find qualified job seekers with disabilities 
· Lack of availability of data to assisting in determining what the current talent pool is within California  

ACTION: Follow up with Ted Jackson from California Foundation of Independent Living Centers in order to talk about duplicating the healthcare panel model for an upcoming webinar. 

Item 4. Public Comment								
Anne Steiner from the San Francisco Mayor’s Committee is interested in the discussion around establishing a central location or database for job seekers with disabilities. She agrees with that people with disabilities don’t always want to go through Department of Rehabilitation and disclose their disability.

Ted Jackson from the California Foundation for Independent Living Centers (CFILC) shared that within their Disability Organizing Network many issues come up such as IHSS, physical access, healthcare, etc. However, employment is not discussed enough. They have a summit coming up on March 29th in San Francisco and would encourage individuals to show up and promote employment as part of the discussion and on the advocacy agenda. 

ACTION: Send out info about CFILC Summit on March 29th.


Item 5. CCEPD Member and Staff Recognition				
Ken Quesada, California Workforce Investment Board (CWIB) designee, who is retiring from state service, and Elsa Quezada, State Independent Living Council (SILC), designee who is terming off the SILC, were recognized for their dedication and contribution to CCEPD.

After close to 38 years in state service, Ken Quesada will be retiring from the California Workforce Investment Board in May. Ken was instrumental in connecting the CCEPD leadership with the CWIB’s Health Workforce Development Council, which Sarah is now a member of.  Over the last several years, Ken has been advocating for the importance of sector specific work, which the CCEPD is now engaged in with a health sector focus. In addition to service on the CCEPD, Ken has also been a member on the State Rehabilitation Council, and has been a great liaison to that advisory body.
After 6 years serving on the State Independent Living Council (SILC), Elsa Quezada will be terming out of her seat on the council.  As the executive director of the Central Coast Center for Independent Living, her work with the CCEPD was concurrent with her Center‘s own foray into employment services to people with brain injuries.  Her knowledge of the traumatic brain injury community and connection to Independent Living Centers (and independent living philosophy more generally) has been invaluable to the work of the Committee. She has been an effective advocate both for the TBI community but also to improve the dialog about diversity/multiculturalism– getting service providers to explore, examine, and improve the diversity of their own programs.
 
Item 6. Workgroup Report Out and Discussion				
Members broke out into three small groups to review and provide feedback on draft policy recommendation topics: 
1. Public/private partnership
2. State as a model employer
3. Educational preparation and training	

Public/Private Partnership
To help ensure the employer will want to buy in to the proposed partnership, members discussed the importance of assessing what resources each partner/stakeholder can offer to provide the employer with support.

Members also discussed the importance of getting buy in and support for the partnership from the C-Suite (CEO, CFO, COO, etc) of the organization. We also need to understand the hot button issues for each company and how they may vary from business to business. 

California Model Employer Initiative 
Members read and offered feedback on possible language for a draft Executive Order. Discussion included some of the following topics.
· Some components of the order could only apply to departments who fall below the 13.3% employment rate.
· The Reasonable Accommodation Coordinator should provide mandatory training for department managers and supervisors
· Whether an individuals’s reasonable accommodation should follow them if they move departments 
· Whether the reasonable accommodation program should be housed in a department’s EEO or Personnel unit

Educational Preparation and Training
Members discussed the fact that poor educational outcomes often result in poor employment outcomes. Members wanted to ensure that whatever educational programs or models are being developed, that students with disabilities are being included and accommodated. 

For example, having strong language be included in the Common Core standards to ensure that students with disabilities are taken into consideration in terms of professional development as well as ensuring that students with disabilities are being included in the Linked Learning and other career technical education programs.

Item 8. Public Comment								
There was no comment from members of the public.

Item 9. Wrap Up	 and Adjourn	 					
Maria Nicolacoudis summarized staff and member follow-up items and presented dates for the 2014 full committee and workgroup meetings.  

At the May 6th meeting, the Committee will be requesting formal approval for written recommendations.  Final recommendations will then be presented to both Agency secretaries at the Full Committee meeting in June.
