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Coordinator:
Welcome and thank you for standing by. At this time, all participants are in a listen-only mode. After the presentation, we'll conduct a question and answer session.


To ask a question, please press the star 1 and please record your name. Today's conference is being recorded. If you have any objections, you may disconnect at this time.


I would like to turn the call over to Ms. Michelle Reynolds. You may begin.

Michelle Reynolds:
Hi and good morning everyone. Today we're very pleased to be sharing information about initiatives associated with the implementation of WIOA and soliciting feedback on efforts related to these initiatives.


We've allotted time for a comment period and welcome your thoughts. Now I'll turn the call over to California Department of Rehabilitation Director, Joe Xavier.

Joe Xavier:
Good morning everyone. Thank you for making the time to join us. We have over 220 lines that are on the call and as you can imagine, there's multiple participants at the end of each line.


And while we always prefer the face-to-face conversation and we recognize that calls provide a limited exchange, it is the opportunity for us to inform all of you.


And it gives you the opportunity to join the conversation from your community without having to travel. Let me start by acknowledging the team who's been working on the WIOA implementation and the team who's been working on these specific proposals and the topic that we'll talk about today.


Let me also introduce to you, Peter Harsch, who's one of our newest executives - or the newest executive on the team who will also be part of the conversation today. And if you have not had the chance to meet Peter, hopefully you will as we connect out of Redwood

We have been holding forums since WIOA was signed into law back in 2014. And one of the things that we really have committed to was to informing you and to providing you the materials that are necessary for you to inform us.


And to have the opportunity to hear from you on your thoughts or your concerns that we have as we continue to implement the WIOA. We have also continued engagement with our advisory bodies.


This is now the 11th public forum that we have held on the implementation. Today's forum is to address a student safety plan provision of the RFPs. And I'm going to stop here and turn this over to Jeff. I think it is. Correct?

Jeff Riel:
Thank you, Director.

Joe Xavier:
All right. So thank you everybody. Jeff, it's yours.

Jeff Riel:
Yes. As Director Xavier noted and as we've discussed in previous forums, we know that FSI has been serving students with disabilities. For those of you that did not attend the DOR forum on the newly mandated services to youth before, I would like to provide some brief context before we go into the detail of our discussion today.


Congress knows that there is a high proportion of students -- and continues to be a high proportion of students with disabilities -- who (need) a secondary education system without being employed or being enrolled in post-secondary education.


Clearly these students need additional supports. We know it now requires that the Department of Rehabilitation provide Pre-Employment Transition Services otherwise known as PETS to students with disabilities aged 16 to 21.


These services include job exploration counseling, work-based learning experiences, counseling related to postsecondary opportunities, workplace readiness training and self-advocacy training.


As everyone is well aware, we owe it to not provide additional funding to provide these services. Rather the Department must reallocate its existing resources to serve these new PET service categories.


We've analyzed funding and resources available for WIOA implementation and the priority established in WIOA for the provision of these services to students with disabilities.


Our intention to markedly increase the number of high school students with disabilities that are served by the Department of Rehabilitation. And as such, it will be important to establish services that meet the unique prevocational needs of our students in order to prepare them for competitive integrated employment.


Based on the feedback that we have gotten from the community, we approaching - DOR has propose to address these three approaches. The first is early in-school work experience with our target through our multiple programs serving over 20,000 youth.


Summer youth academies, which we'll speak more to and self-advocacy training as well. We'll speak more to that issue. Now I'll turn this over to our new Assistant Deputy Director of the Collaborative Community Resources Branch, Peter Harsch, who will flesh out the details of these services and later solicit your feedback on some of their provisions. Thank you Peter.

Peter Harsch:
Thank you Jeff. And welcome everybody to this phone call. Based on input from staff and stakeholders and supported by published research, the Department of Rehabilitation determined that our first priority should be to focus to provide focused opportunities for students with disabilities to receive work-based readiness training and work experience while they are still in high school.


These will be done in several ways. First, is to increase the number of high school students served by Transition Partnership Programs in the community. As many of you know, Transition Partnership Programs or TPPs are shared cost agreements with local education agencies that provide for work-based learning or experience, postsecondary supports and found job placement.


Currently TPPs serve over 17,000 students annually. Under WIOA, we are encouraging our education partners to refer students with disabilities at younger ages. So that we can provide more work experience and robust in-school vocational services.


Secondly, under the DOR Administrative PROMISE Grant, over 3000 students receiving SSI ages 14 to 16 have been enrolled in school-based education and vocational programs.


DOR has dedicated ten senior vocational rehab counselors exclusively to serve these PROMISE students who are much younger than the traditional high school population DOR serves.


It is our intention to demonstrate that the provision on early intervention, career counseling work experience and benefits coordination will have a positive impact on the outcome of these students and their family.


To increase the scale of our job readiness further, we developed contracts with the local education agencies that do not have a current TPP or PROMISE grant in place that would provide work experience to an additional 2000 students with disabilities.


A second service that was strongly support by community partners was summer employment activities which we will call summer youth academies. Through our competitive award process, we plan to fund summer youth academies.


These projects could be awarded to our local education agencies, community (relocation) programs or independent living centers. The curriculum will include some or all of the five Pre-Employment Transition Services such as job exploration which are identifying community, career opportunities and understanding the skill sets necessary to be successful.


Workplace readiness training or developing soft skills necessary to get and keep employment, interpersonal skills, resume development and interview skills.


And a work-based learning experience which are work experiences and internships in integrated settings. We believe summer youth academies can offer many benefits including real world preparation and money management skills, giving our students a sense of responsibility and independence.


The summer youth academies can be provided in a non-residential or residential setting. In a residential setting, students come together from across the state to receive services at a facility that can provide residential supports.


Under this model, students will have an opportunity to receive both peer and mentor supports. This model has considerable support by the Blind Advisory Committee and the Deaf and the Hard of Hearing Advisory Committee.


Our third approach is to establish self-advocacy training. Students with disabilities have a broad range of supports in the school environment to accommodate needs and facilitate success in school.


However, many of those supports will not be available to them after they transition to higher education and the working world. Students need skills to recognize and address academic, independent living and vocational barriers prior to their exit from high school.


Self-advocacy training gives those students those skills. Students learn what they need, what they want and how to identify resources in the community. Some self-advocacy training is already available to students in high school.


The DOR wants to supplement that training so that more students are able to transition successfully to adult life. Now I want to talk to you about our RFP provisions.


We have been developing the request for proposals from the academies and the self-advocacy training. We anticipate that the RFPs will be released in late spring 2016 for programs that will occur next year.


In order to identify suitable organizations or programs to hold the summer academies and self-advocacy training, we have considered the importance of a safe environment for the students, most who will be minors.

As part of the contract, we are exploring the condition that all potential awardees include a self-protection plan as part of their response to the RFP that describes what policies will be in place to assure parents and minors of the participants' safety.


Historically, the majority of services to minors have been provided through contractual agreements with local education agencies that already have well established health and safety procedures in place.


Typically, including criminal background checks of school personnel working with our consumers who are minors. Additionally, most community-based organizations serving youth already hiring protocols to ensure that the program staff providing direct services are appropriately vetted.


The student protection plan the DOR is considering may include criminal background checks for staff and volunteers who will have direct contact with students.


Appropriate education and training for staff and volunteers on preventing, recognizing and reporting abuse. Descriptions of policies and procedures that create a safe environment for students, employees and volunteers. Protocols in place for reporting appropriate incidents to the Department of Rehabilitation.

When initially exploring the student protection plan, DOR reviewed best practices from sister state agencies, youth programs and private organizations. In our in-depth review, we noted a common and recurring practice of fingerprinting and conducting background checks of staff and volunteers who work with minors.


If an employee's record reveals a conviction, the program and not the Department of Rehabilitation would determine whether or not that person's history reflects that they may pose a threat to minors.


Many programs already have a fingerprint-based background check practice in place and would only need to describe the standard applied to known convictions. DOR would make background checks an allowable cost under the contract.


Now we need your feedback on the following two questions, and I'll repeat them. The first question what successful, operational measures have your agencies taken to ensure the well-being of minors you may serve?


The second question, to assure parents and minors of participant safety, what other health and safety considerations do you believe the Department of Rehabilitation should require in our future RFP process?


Again, let me repeat those for you. First, what successful, operational measures have your agencies taken to ensure the well-being of minors you may serve?


Second, to assure parents and minors of participant safety, what other health and safety considerations do you believe DOR should require in our future RFP process. Operator, please open the lines.

Coordinator:
At this time, we're going to be in a question and answer session. If you would like to ask a question, please press the star 1 and please record your name. And our first question comes from Bryan Bashin, LightHouse for the Blind.

Bryan Bashin:
Okay. Thank you very much. I want to salute the Department of Rehab to have more than 200 partners on this call. It's an evidence of really this robust system of soliciting suggestions and requirements. So.


Let me just launch in. LightHouse is rather concerned that the standards for the places whether this training and meetings will take place are not lower than the traditional standards for the classrooms students normally learning in every day in schools.


And to that end, if these trainings are going to take place outside of those places, there are a number of things which fall into two categories. One is the physical category of the building in which the training is taking place.


And the other are some operational requirements. So I'm going to go down a list that I have and I'm happy to furnish this list electronically. And I presume that at the end of this call, we'll have an e-mail address where we can send any written comments.


The first has to do with physical accessibility of the site. The path of travel. All rooms and training areas should conform to Title 24 of the California Building Code and that includes things like building signage that's accessible in all rooms.


Door opening pressures and the like. The other question - the other standard for buildings is earthquake safety. I don't know - I'm not an expert in the safety requirements for schools, but insofar as buildings can be certified by local authorities, we need to show evidence of that.


We have some issues about toxics, especially toxics found in older buildings, and those can include asbestos and lead paint primarily. And these things need to be assessed by an independent third party and a written record of the safety of those things should be provided.


Carbon monoxide testing and detectors are also something that we suggest be in place. We think that every year any organization doing the PETS training should submit a fire, life and safety report by the local fire department certifying to the safe operation of everything from evacuation routes, fire extinguishers, warning alarms and so forth.


And now we have the operational protections. We support what we heard just now, the annual fingerprinting and criminal background checks not just for the direct contact staff, but all staff who may be present in rooms where meetings and trainings would take place.


We also think that each minor or each student should be given a student handbook in an accessible format of their choice, detailing many things including the proper channels for reporting problems.


And we think that the Department of Rehabilitation should review and approve each of these handbooks. We think that the - each place or each agency that has vehicles -- if they do any student transport -- has to do a quarterly or semi-annual reporting to the Department of Rehab on the safety and maintenance records of all vehicles.


And also some sort of independent third party testing of the safety systems in those vehicles. This is an operational one. These are programs that are meant to handle, exclusively, students with disabilities -- minors with disabilities.


And as such, we would like to suggest that the Department of Rehabilitation use the same federal standards for participation on the governing board or ownership board of each agency for people with disabilities i.e. the standard that Independent Living Centers must use. Fifty percent of people with disabilities on the governing board.


We think that because of litigious nature that we have seen throughout the state and because we're pushing minors and others -- people with disabilities -- to do more things, daring things, risky things sometimes than we should be doing this.


That each agency should have a coverage of a minimum of $3 million in general liability coverage -- insurance coverage -- and show evidence of that coverage every year.


In addition to the background, we think that every person who has a close contact with trainees have an annual certification of ACLS, Life Support, First Aid, something in that range. And also an annual sexual harassment training and certification.


We support the comment just now that each agency have an incident report system in place and we'd like to also have a time standard for reporting such incidents to the DOR as well.


We also think that best practices would suggest that when training or meetings take place that a minimum of three paid agency employees be present at all times during all student activities when not in transportation. So that the students are not left alone with a single agency employee.


We also think that just as the CRPs and others have a written employee manual which is examined by Department of Rehabilitation during certification that these employee manuals also be part of any PETS student protection program and be certified by Department of Rehabilitation.


We think that the agencies receiving PETS training need to have the financial stability to pay their staff, their insurance, their drivers, vehicle inspections, all the things that may relate to life - health and safety.


And so, we think that the grants on this score should not exceed 10% of the previous year's audited financial statement for the annual budget of the agency.


Or the agency is not - does not become overly dependent on the PETS cash transfer for their operations. We think that all buildings where student meetings take place should show evidence of daily janitorial service. And that is my list as I have it.

Elena Gomez:
Okay. Well good morning Bryan. This is Elena Gomez and I'm the Deputy Director over Specialized Services Division. Bryan as always, you know, we really appreciate your thoughtful response and also, you know, for sharing your views with the other participants on the call.


It would be extremely beneficial if you could send your input - I think - I believe you offered that up front for our consideration. And we certainly would like to take a closer look at that.


And I'm going to give you the e-mail address right now. It is wioa@dor.ca.gov. I'm going to repeat it again. The e-mail address is wioa@dor.ca.gov. So again, thank you Bryan. We appreciate your time.

Bryan Bashin:
You're very welcome. You know, we have experience when we wanted to rent a small portion of LightHouse building to the General Services Administration.


And we were happily surprised by how many high standards GSA has for State of California own employees. And we think that students with disabilities should at least learn and train in places with similar standards.

Elena Gomez:
Okay. Thank you Bryan.

Coordinator:
And so our next question is from (Dan Fraker), ARC Alliance.

(Dan Fraker):
Hi, I'm from INALLIANCE. And just have a quick comment, not really a question. Probably DOR should consider best practices of training the staff to have some kind of crisis prevention or intervention training. We do that at our agency.


And that's to take measures to prevent conflicts or crisis, recognizing behaviors and helping the staff choose an appropriate and (pathic) response so that they know how to deal with escalated students. Thank you.

Peter Harsch:
Well now - Dan, this is Peter Harsch. And I appreciate your comments. Thank you.

(Dan Fraker):
All right. Thanks.

Coordinator:
The next question is from Delores Melin, from the Santa Clara Unified School District.

Delores Melin:
Hello. This is Delores Melin and I would like to commend -- I can't remember his name -- but the man from LightHouse because I thought he had very thoughtful concerns. Mine is also aligned with his.


We often have many special education students with severe health concerns. So part of the protocols and procedures - because it would be to make sure that there would be training by a health care professional to let people know how to deal with the particular needs of each student that we may come into contact with. Thank you very much.

Peter Harsch:
Thank you Delores. Appreciate your input.

Coordinator:
And the next one is from (Maria Nicoludis) from (X Fund Ability).

(Maria Nicoludis):
Hi. You know, after listening to all comments from the first caller, it just occurred to me that everything that was being mentioned is something that is required by CARF.


So I'm just going to suggest that any - that at least CRPs are involved. The CARF certified or CARF accredited.

Peter Harsch:
Thank you for your comments (Maria). I appreciate it.

(Maria Nicoludis):
Yes, you're welcome.

Coordinator:
All right. And once again if you have a question or comment, please press the star 1 and please record your name. One moment.

Peter Harsch:
Okay. This is Peter Harsch again. I just want to repeat the questions for you, so that everybody knows what we're looking for. First, what successful operational measures have your agencies taken to ensure the well-being of minors you may serve?


And second, to assure parents and minors of participant safety, what other health and safety considerations do you believe Department of Rehabilitation should require in our future RFP process?

Coordinator:
Okay. We do have another one up from Rob Schulenburg from Junior Blind of America. Please unmute your line.

Rob Schulenburg:
Thank you. Good morning everybody. I wanted to thank Bryan for his comments and as always, he's very thorough. One of my concerns is that as we look at all of the procedural safeguards to put into place that we're also respecting the ability of agencies to respond between the time that the RFPs go out in late spring and the service delivery dates of summer of 2017.


That the agencies have time to come into compliance with any safeguards that we set up, in particular the alignments of boards of directors. The - any CARF certifications.


I think that all of us, in general, already have a number of safeguards in place in terms of incident reporting, employee training, background checks. We all go through our own various degrees of licensures already.


Could it be suggested to the panel that agencies submit what procedural safeguards are already in effect and see if there's a common standard that already is meeting the needs of these clients?

As I said, most of us are already doing these services and working with clients in this age range. To see what's already working might save us the cause of reinventing the wheel. Thank you.

Elena Gomez:
Thank you Rob for your comment. We'll certainly your (suggestions) into consideration. We always try to do our due diligence to ensure that we provide sufficient notice to potential bidders in response to our RFP.


So thank you for highlighting that need. Appreciate it.

Coordinator:
All right. And there are no other questions or comments at this time. I have one come up from (David) from (State Ribotech) - or I'm sorry. Raeann Gooch from Napa Valley Unified School District. Okay Raeann, go ahead. Please unmute your line.


Raeann, please unmute your line.

Raeann Gooch:
Hi.

Coordinator:
Okay, your line is open. Go ahead.

Raeann Gooch:
Thank you. We are questioning whether or not any of this additional funding will be available to programs or LEAs that already have TPPs.

Jeff Riel:
Yes. We have it - the RFPs will articulate when they finally come out who all can apply. But our general thought here is that there be no restriction on who can apply based on the provision of having the existing program like a PROMISE grant, like the TPP.


But we can - (we're contract) - would not necessarily preclude you from applying for these RFP services.

Raeann Gooch:
Thank you.

Coordinator:
This one is from Diane Anderson from Far Northern Regional Center.

Diane Anderson:
Yes, I would just request that all the suggestions have been very good standards to look at. But we serve nine very rural counties and we're going to have difficulty finding providers that will meet a lot of these standards if you put them all together.


So I'm just asking DOR to please at least have some situations in there that would allow smaller providers in very rural communities to participate as PETS agencies.

Peter Harsch:
Hi Diane, this is Peter Harsch. And I did a lot of work up in Humboldt County and those areas. So I recognize that rural areas are a challenge with some of those things. So I appreciate your comments and we will consider all comments.

Diane Anderson:
Thank you.

Peter Harsch:
Thank you.

Coordinator:
Great. Our next one is from Joyce Montgomery, CaPROMISE.

Joyce Montgomery:
Hi Peter and team. I know we had talked about, you know, the summer youth activities that there would be work-based learning component. And I just want to make sure that we're considering child labor laws, work permits. All the things that go along with that.

Jeff Riel:
Well Joyce, it's good to hear from you. This is Jeff Riel. Absolutely. We'd have to adhere to any Department of Labor standards for work permits and minor work activities.


And that would be certainly a provision on the RFP, especially for those programs that are considering including work experience and internships as part of their program.

Joyce Montgomery:
Thank you.

Coordinator:
David DeLeonardis from State Rehabilitation Council. Go ahead.

David DeLeonardis:
I might suggest that when you have the contract signed that you have the organization's Board of Directors do a resolution that acknowledges the program, the types of services that'll be provided, the populations to be served and acknowledges the requirement for a safety program.


I think the Board of Directors needs to understand the responsibility it's going to take for the population it's going to serve.

Peter Harsch:
Hey this is Peter and I appreciate that - those thoughts and comments. And we will consider them. So appreciate that and your service to the council too. Thank you.

David DeLeonardis:
Oh you're welcome.

Coordinator:
Okay. Next question is from (Carol Barrett).

(Carol Barrett):
Can you hear me? Hello?

Michelle Reynolds:
Yes, we can hear you. Go ahead.

(Carol Barrett):
Okay. Hi everybody. Hi Peter. Hi Jeff and everybody else. I don't know if this is the appropriate place, but when you're talking about health and safety measures at this point we have a safety handbook that is a requirement for the - and safety training for the students to have before they go into a work place.


But it would be nice to have something that was online and standardized that all the participants could use. That's it.

Jeff Riel:
(Carol) to that effect - and we mentioned that Web site earlier. You can certainly provide us with not only your comments online, but also we would be open to any kind of publications, any kind of written material that you currently have in place that would help guide our decision-making going forward.


So we'd absolutely take advantage of any available resources that might be out there that will help guide our decisions and these two protection plans.

(Carol Barrett):
And there is a lot out there on health and safety both online and hard copy. But it would be just to have a standardized curriculum or format that students would use to be prepared for the health and safety in the workplace.

Jeff Riel:
Thank you (Carol).

(Carol Barrett):
Thank you.

Coordinator:
Next one is from (Danny Marquez).

(Danny Marquez):
Hello? Can you hear me?

Michelle Reynolds:
Yes we can hear you. Go ahead.

(Danny Marquez):
Yes. You know, I want to echo what everybody said. I also - what David recently said. But I think it's important for us to keep in mind that as part of either a safety plan or a curriculum that we don't ignore the real world dangers out there.


Because our students, at some point in time, are no longer going to be going to school. They're going to be dealing with real world challenges. And even when you go to school - I mean we recently had here in Sacramento a 13-year-old walking to school get almost kidnapped.


So we can't ignore that real world aspect that there's no longer in our Department of Rehab educational world. And in the spirit of competitive integrated employment, they've got to be able to know how to survive and be street-smart as they get into that world which is what we're all shooting for.


So that needs to be an important part of what we're doing. It's as critical for survival. Thank you.

Peter Harsch:
(Danny), thank you for your comments and we appreciate your thoughts and we will look forward to acting on those.

Jeff Riel:
While we have the phone open, we don't have a lot of people in the queue. If there's any other general questions, especially around transition - the initiatives that we're pushing forward, we welcome your comments on that as well.


And again, these have been ongoing forums. We've taken your feedback. We've started to develop these ideas and fleshing them out which is part of our process today.


So if there's anything in general that we've talked about today, even unrelated to the self-protection plans or the student protection plans, we certainly would like to know if you feel we're on the right track with our approach to youth programs.

Coordinator:
All right. And we have a question from Rob Schulenburg.

Rob Schulenburg:
Actually I think you just anticipated the question I was going to be asking because since we've been continuing this discussion and really laying out the frameworks of procedural safeguards for these young people, my curiosity is looking forward after the summer of 2017, we've defined summer programs.


We've defined boot camps and academies and we've got a number of well-planned operating programs for students with disabilities in transition around the state.


In our experience at Junior Blind, the success that our students see comes from sustained support and maintenance of skills to prevent regression. To promote progress.


And as these programs are developing as an anchor and a foundation for people to move forward, is - how will this integrate with future definitions of PETS and opportunities for service providers to serve students throughout the years?


And then how will what we're discussing in terms of one-off services through these grants and contracts - how will they translate into ongoing monitoring and evaluation?


Not just with safeties and procedures, but curricular development and accountability for student progress. Thank you.

Jeff Riel:
Well rather than -- this is Jeff -- rather than try to answer that question - very well stated. And I think we do have an obligation to look at not only our ongoing programs but these one-off trainings, if you will, to evaluate how effective they are and to really start to measure what kind of longitudinal services that we need to provide.


For instance, we have our PROMISE grant and we're starting to intake students as young as 15 and 16 years old. And we're going to be having those students in our caseloads, maybe for ten years.


So the Department does have to start to consider on how we provide that continuity of services and collaboration with our education and community-based partner agencies to ensure that there's a movement that provides all the supports that a student is going to need after school so they're successful when they exit school.


So very well stated. We don't want to hodge-podge a program. I mean, ultimately, we want a very nice - a continuing services for these students as they exit school.

 Rob Schulenburg:
Yes. Thank you. Exactly. Our concern is that we're being able to address both secondary and postsecondary programming. That we're not restricted in the culmination of transition services at the age of 21.


But that we see them all the way through those programs that will make them successful in independent living and employability. And that will require a comprehensive scope of services both in and out of high school.


And we want to make sure that we're on the track to make that continual services seamless. Again, I thank the panel for their time.

Jeff Riel:
Amen. Thank you Rob.

Coordinator:
Next question comes from (Patty Moffi).

(Patty Moffi):
Hi, thank you very much. Well very good points on all parts and thank you Bryan, again, for the comprehensive review of safety. I just want to weigh in that a lot of our programming is out in the community in a variety of communities throughout California.


And we are really careful about making sure that the buildings are accessible, that they're safe, that we have fire exits and all of that. The concern would be the number of sites that we use and particularly work sites that we use throughout the summer.


We might have students at quite a few different sites. If we have to comply to a very strict standard for buildings that aren't really out there in the real world, it's going to be difficult to find work sites and, you know, appropriate housing that, you know, of course there needs to be a minimum standard of what we are using.


But, you know, there has to be some flexibility due to the different communities that we're in. So I just want to put that out there.

Jeff Riel:
Hi, this is Jeff. I just want to be clear with everybody. We're taking all this input in. No decisions have been made yet on the intensity of what these plans might look like.


This is our first opportunity to talk to you as our community to get your feedback. So we definitely want to be measured in our approach. We don't want to make it so restrictive as that we don't have any participants. Certainly our students.


But we also don't want to make it so laissez-faire that we don't have a good handle on student safety. So we're trying to strike a balance in our approach and all this input is helping us do that.

Coordinator:
Question from Jacqueline Jackson.

Jacqueline Jackson:
Can you hear me?

Michelle Reynolds:
Yes, we can hear you. Go ahead Jacqueline.

Jacqueline Jackson:
Can you hear me? Hello?

Michelle Reynolds: We can hear you. Yes. So go ahead.

Jacqueline Jackson:
Okay. Good morning. I really do appreciate all the comments that have been made. My concern is with - since we're going to be dealing with students that are minors that it might be a good recommendation to have an orientation for parents.


So that they will know the policies that we have set in place and understand the safety precautions that are being taken and have them to sign off. I think it may help with facilitating decreased legal types of situations. But parents, I think, need to be involved since they're minors.

Peter Harsch:
Jacqueline, thank you for your comments and I appreciate your service on the council as well.

Jacqueline Jackson:
You're welcome.

Coordinator:
Question from (James Gump), I believe (Scott).

(James Gump):
Hi. So returning the question about sort of the timing and implementation of the programming after the RFP, I've heard mention of next year. I've heard mention of next summer of 2017.


When, at the moment, would you expect the programming would go live? Would it be January 1 of 2017 or summer of 2017? Thank you.

Jeff Riel:
Hi. In general terms - because I don't want to speak too much to the RFP, in fairness to folks that aren't on the phone. But the timelines of what we're thinking - we are not thinking the summer programs being this summer.


That would be too quick to have the RFP out, to award the contracts, to have them in place and develop curriculum. We're thinking that logically the RFP process will take months once it's on the street.


Contracts have to be developed subsequent to the RFP. So our expectation is that the programming that will be developed from these RFP services would not be available until the next federal fiscal year which would be close to September 30.


So operationally, we're thinking the programs happening next year. But functionally, we're hoping that the RFPs are out and the contracts are in place before the end of this federal fiscal year.

(James Gump):
Thank you.

Coordinator:
Next question is from (Kevin Hickey).

(Kevin Hickey):
My question was about the timing. That was just answered. So thank you.

Coordinator:
All right, thank you. And once again, if you have any questions or comments, press the star 1.

((Crosstalk))
Coordinator:
And we have a question from Mary Hosokawa.

Mary Hosokawa:
Hi, thank you. Really very interesting conversations we're having here. I'm with the Eastern Los Angeles Regional Center and I expect that there will be participation from students with autism.


And so I would suggest that staff have considerable experience working with this population. I would also suggest that they have good training. Maybe ADA training or other research-based strategies and training for dealing with behaviors that are common with kids with autism.


Also, I would suggest that DOR make a stronger effort to let parents know about these forums. When I was telling parents about this, no one had heard about it. So please make sure that they're really strong partners in this process. Thank you.

Peter Harsch:
Mary, thank you for your comments. I appreciate those.

Coordinator:
All right. Our next question is from (Anne Voorhees). Ms. (Voorhees), please unmute your line. Ms. (Voorhees), please unmute your phone. All right, I'll go ahead and go to (Beth Jones) or (Beth Johns).

(Anne Voorhees):
I'm sorry, I'm having (unintelligible).

Coordinator:
Okay. Okay. Thank you.

(Anne Voorhees):
You suddenly came in and I couldn't get to my mute button. My comment is one that was mentioned earlier about not making requirements so restrictive that where you cut out too many providers.


We are a relatively small corporation, not non-profit. We specialize in safety training of all kind. But to require 50% of your board to be disabled? To require CARF certification?

For instance, it's one thing to meet those requirements in terms of content. Another to say well you've got to become a non-profit corporation in order to do it. Asking a lot of agencies to completely restructure their organizations in order to provide this training.


So that's a - I think we all want to have plenty of providers to do this and we don't want to make it so restrictive that they can't. Thank you.

Peter Harsch:
(Anne), I appreciate your perspective and I appreciate your comments. Thank you.

Coordinator:
All right. And our next one is from (Beth Johns).

(Beth Johns):
Hello. I just had a question about the public forum on January 13. Is there a transcript available of that?

Michelle Reynolds:
Are you talking about - (Beth), are you asking about the public forum that was held on January 13 of this year? 2016?

(Beth Johns):
Yes.

Michelle Reynolds:
Yes, there is a transcript of that. If you go to our Web site in the DOR spotlight section, one of the subsections of that area is about Governor Brown's budget. If you click on that, you'll see the transcript that was posted there.

(Beth Johns):
Great. Thank you.

Michelle Reynolds:
You're welcome.

Coordinator:
Okay. And once again, if you have a question or comment, press the star 1 and please record your name.

Joe Xavier:
All right. Well hearing that there are no more questions, first of all I really want to thank you for making the time to join us and as always, you provide very valuable input and insights into the things that we must consider.


Thank you for that. As you all know by now, the implementation of the WIOA is really moving to that local level. And so we really encourage each of you to have those local conversations and to look for those opportunities to collaborate and to partner whether it's on these RFPs that will be coming out or other initiatives that we have ongoing.


Please engage with your local offices of the Department of Rehabilitation. And then also, we will be letting our partners know, we will let all of you know when the RFPs are published.


And then Elena provided earlier the e-mail address to send any additional comments that you may have or materials you'd like us to take a look at. And I'm going to ask Michelle, do you have that?

Michelle Reynolds:
I do.

Joe Xavier:
So Michelle can read that off again for you and again, thank you everybody and have a great weekend. So Michelle.

Michelle Reynolds:
Yes. The e-mail address if you have additional questions or comments is wioa@dor.ca.gov. Thank you everyone. Have a great weekend.

Coordinator:
This completes today's conference. You may disconnect at this time.

END

